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Bridging the gap between okay clean, to detailed disinfecting
cleaning killing viruses, E-Coli; leaving facilities shiny with no

harm to surfaces & restored.



5.9y Voyage to a New Beginning

Quick cleans just don’t cut It

We tried everything to ‘mask’ stale
smells; nothing worked previously

We thought paying our own staff
would suffice in our cleaning needs
to only discover the opposite.
Unhappy owners, clients &
personnel.

Just don’t know where or how to
begin.



8./l Lessons Learned

We learned that our staff hadn’t the time
to correctly mop the floors, they were
periodically swept and spot mopped
Instead of daily.

Past service providers haven't had

accountability nor stayed actual stated
times.

We were using to high of a soap content
product on our floors creating a larger
effort and expense.
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After our meeting; we became
aware of correct equipment,
processes, regular strategies for our
staff to perform expected duties
Including correct products. We
value our weekly meetings with the
Above & Beyond as they continue to
make our business better each day.
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Floor Work
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idden Treasures
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Under cushions &

Mattresses
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. ~. Post Construction Cleans
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& | Busy Professionals, Value
=\ Restoration of ‘Normal’
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The cleaning team is professional,
positive and our clients loved their
clean. This is the first time we have
experienced compliments about
cleaning service. Typically clients
are surprised they’re properties
were cleaned in the past. We will
definitely be scheduling future
service with your company.
Chantal Hoilund — Trojka
Developments



“ % Spread the ‘JOY’
-

A quick clean would not stay to the standard
set after the Above & Beyond Detail Clean.

We now have our premises maintained on a

daily basis by Above & Beyond.

Everything is worth it and staying that way,
the teams are outstanding, fast, efficient &
thorough....

Thank you so much for the fabulous souls you
send to us each day; they do a great job.
Mickie Cooke (Food & Beverage Manager)-—
Kelowna Springs Golf Club.
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After the big clean everything was so
clean, smells and looks great. It looks
amazing!

Our staff loves it; they are asking if
we got new floors. They’re sense of
pride has been restored.

We have received a lot of compliments
from the patrons.

It is a really noticeable difference.
The service is a beneficial
relationship ongoing.

Jason George (GM)- DOC
Willoughby’s
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After the big clean everything was so clean
and floors squeaked. Above & Beyond
ensured the extras were done.

It’s wonderful!

Clients really noticed the change

On going, the service is really good; it
takes a load off our minds.

Everyone loves the cleaning teams and the
results!

Robert Mutch (Partner/ Owner)-
Okanagan Health & Performance
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